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Understanding the changes
that could affect you




To be retained by your pharmacy To be completed by the patient or carer

Pharmacy Stamp. Age Title, Forename, Surname & Address _| Patient's name
00 Patient’s name 564 Anytown Road Current date
R Solihull Page 1 of 1
Patient’s full address D.o.B.: 00/00/0000
00/00/0000 Age: 00y
NHS#

Please don't stamp over age box **PLEASE ALLOW 48 HOURS FOR REPEAT PRESCRIPTIONS**
Number of days’ treatment NHS Number: Order your medication online 24 hours a day! Ask at reception for an
N.B. Ensure dose s stated application form!

Endorsements

; When we are closed, please now contact the NHS on 111.

e ~*ELU VAGGINATIONS ARE NOW AVAILABLE"

e *+STOP WASTE PLEASE ONLY ORDER THE ITEMS YOU NEED***
—_— = Atorvastatin 20mg tablets |:|

Omeprazole 20mg gastro-resistant capsules 28 tablet, take one daily

28 capsule Last Issued: Tuesday 09 Dec 2014 Next Issue Due: Tue 06 Jan 2015

take one daily Issues Remaining: 0

00000000000, Omeprazole 20mg gastro-resistant capsules D
Salbutamol 100micrograms/dose inhaler CFC free 28 capsule, take one daily
200 dose Last Issued: Tuesday 09 Dec 2014  Next Issue Due: Tue 06 Jan 2015
inhale 2 doses as needed Issues Remaining: 0

Salbutamol 100micrograms/dose inhaler CFC free D
200 dose, inhale 2 doses as needed

Last Issued: Tuesday 09 Dec 2014 Next Issue Due: Fri 19 Dec 2014

Issues Remaining: 0

3 items on this prescription

b

Signature of Prescriber Date

Current date

For
Your doctor" Your doctor’
f.ﬁf’sf"”' ‘our doctor's name 894796 EE ‘our doctor's name
Zfsf‘o”‘; The Medical Centre 11 The Medical Centre
Solihull 11 solihull
0121 783 00000 1 0121783 00000
i
"
06P "
"
m 03550196349 FPLOSSOLOS :: ‘ PATIENTS - please read the notes overleaf

What are repeat prescriptions? What is changing?

Many people have a ‘repeat The way repeat prescriptions are
prescription’, meaning that they can ordered is changing. You will have to
regularly receive a certain medication  order your repeat prescription from

without having to see their doctor your GP yourself.
each time.

This will only affect you if your
Some people order these repeat medicines are ordered on your behalf
prescriptions themselves and others by your pharmacy. There are several
choose to use a pharmacy or dispens-  different ways to order your repeat
ing company to order the prescription directly from the surgery..

medicines on their behalf.

When is this happening?
Your GP surgery will inform you when



What is not changing?

If you already order repeat
prescriptions from your GP surgery
yourself, you will not be affected and
do not need to take any action.

Pharmacies that collect prescriptions
from GP surgeries will still do so.
Pharmacies that deliver medications
and other items will still do so.

What do | need to do?

The surgery will stop accepting repeat
requests from pharmacies. You will
need to ask the GP surgery directly for
a repeat prescription.

You can do this:

* By ordering online

* At the surgery

* Via letter

* Via Fax*

e Via App*

* Via dedicated telephone line*

You may find that the easiest way

to do this is to tear off the white slip
(see picture on page two) on the right
hand side of your prescription,

tick the items you need and drop it
into the surgery.

We ask you to only order medicine
when needed. Please check how
many days’ medicine you have before
ordering a new prescription. Please
don’t order until you have 5-7 days
days of medicines left. It takes the
surgery 2-3 working days to issue a
prescription.

Why is this happening?

This is safer and more efficient.

This change will mean that your GP
has a better ability to monitor and
manage what medicines you do

and do not use. This will help your
discussions about choosing the right
medication for you.

The change will also help address

a serious safety concern. Under the
old system, some patients found
that they began to build up a stock
of unused medicine. The new system
will give you more control.

Finally, it is important that NHS
money is used as efficiently as
possible. We aim to save a large
amount of money on unused
medicines, money we will use to
benefit the health of the people
of Solihull.

How do | get more help
understanding this change?

If you feel you might need support
ordering your repeat prescription or
you know someone who might need
help, please contact your GP surgery.

I'm worried about someone |

know not being able to cope

with this change

If you're worried about the impact

of this on someone else or yourself,
please speak to your surgery.

*This service is not available at all surgeries. Please speak to your surgery for more information.



This leaflet is also available in the languages below:

ENGLISH If you would like more information or would like this document in
another format, please contact your GP reception.

POLISH Jezeli chcag Panstwo otrzymaé wiecej informaciji, albo chcieliby
otrzymac ten dokument w innym formacie prosimy o kontakt z
recepcjq ich lekarza pierwszego kontaktu (GP).

PUNJABI A 37l J9 Areardt B3t 9d 7 feg eR3RA AR Je gu e 8=
I, 3F fagur gga g Fhit & foiuns & Auga a3

URDU o e S8 s Ko oS Gl st m b s SO0 Claglie 33e gS Gl )

S Al ) e i) S Sl a S 0l 8 e

BENGALI Tfer AT AT ST (TS BT AYIAT 93 THEBIB AT (FTET
HIMIG (T0S 5T, ST AT @ ATATF FHf3rF FForsrie
CATSITETST S|

GUJARATI ol AR Ay HUBA RSl flat WUl Bl EXAA% ol AZUML
RSA 8l dl, sUl 53 dHRA UL At Hol.

ARABIC

‘:Ad\sg.\‘,l\ oda e Jpaall Ji Q\AJ&M&‘L}A%‘}A}“;&J\M\A&

SOMALI
Hadii aad u baahantahay warbixin dheeri ah ama aad doonayso
dokumeentigan oo nooc kale ah, fadlan la xariir xoghaynta
dhaqtarkaaga.

English Bengali - Sylheti Bengali - Chatgaya

If you would like more
information or would like
this document in another
format, please contact
your GP reception.
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